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WHAT TO DO IN CASE OF AN
INCIDENT?  
If during your stay abroad, you face an 
unforeseen incident, a health problem or an 
accident, ACS is at your side wherever you are 
in the world. For any assistance inquiry or direct 
payment for hospitalisation of more than 24 
hours, please contact our support platform 
available 24/7/365. 

In the case of advanced medical fees, 
reimbursement claims under €500 can be 
submitted through our secure platform: 
https://clems.acs-ami.com.

WHO ARE WE?
Specialized in international mobility for more 
than 40 years, ACS accompanies travellers and 
expatriates all over the world, regardless of the type 
of travel. We offer adapted health insurance and 
assistance solutions while keeping excellent value 
for money; so that everyone can travel throughout 
the globe in complete security and peace of 
mind. Each year, more than 100,000 people trust 
ACS for their insurance needs when abroad. 

Learn more about ACS on our website: 
www.acs-ami.com 

FIND OUT MORE ABOUT 
OUR OTHER INSURANCE 
SOLUTIONS

FOREIGN RESIDENTS 
IN FRANCE:

SCHENGEN VISA 
APPLICANTS:

E,F,ENP

EUROPAX

www.acs-ami.com

www.acs-ami.com

SUBSCRIBE

ONLINE

www.acs-ami.com

This brochure is an overview of benefits and 
coverage and has no contractual value. Please 
find the detailed terms and conditions on our 
websites: 
www.acs-ami.com and 
www.assistance-etudiants.com

Contract subscribed by the Globe Partner 
Association with: 

Contract subscribed by the Globe Partner 
Association with MGEN and MGEN Portugal. 
Company(ies) governed by the French insurance 
code and controlled by the ACPR, 4 place de 
Budapest CS 92459, 75436 PARIS CEDEX 09, 
France and the Autoridade de Supervisão de 
Seguros e Fundos de Pensões located at Av. da 
República 76, 1600-205 Lisboa, Portugal.

Subscribe online:

153, rue de l’université 75007 Paris - France 
M° Invalides – M° Alma-Marceau 
Phone: +33 (0)1 40 47 91 00 
Email: contact@acs-ami.com

ACS Travel & Expatriate Insurance Solutions 
153, rue de l’université 75007 Paris - France 
Phone: +33 (0)1 40 47 91 00  
E-mail: contact@acs-ami.com

A.C.S, S.A.S. with a capital of EUR 150 000 
Insurance brokerage company 
317 218 188 RCS Paris 
ORIAS N° 07 000 350 – ORIAS website: www.orias.fr
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WHY SHOULD I SUBSCRIBE TO GLOBE PARTNER?
When you travel all over the world, whether for vacation or a long trip, the insurance 
included in your credit card may not be enough. You need to subscribe a travel 
insurance to cover your health expenses as well as repatriation to your home country 
and personal liability.

WHO CAN SUBSCRIBE ?
This contract can be subscribed by travellers of all nationalities aged under 
40 years old, travelling outside their home country throughout the world. 

STRONG POINTS
Competitive prices and ex-
cellent price/quality ratio.

You are free to choose your 
doctor, clinic or hospital.

Secure online payment and 
subscription, immediate 
insurance certificate delivery.

Subscription after your 
departure possible (with a 
waiting period of 8 days)

Contracts are valid for specific 
insurance certificates requested 
in some countries.

Guarantees are valid 
throughout the world without 
any notification in case you 
change destination.

We advance hospital expenses

STUDENT / TRAINEES

OUR RATES
Globe Partner fares start at €15. 

To offer you the best benefits with the best quality-price ratio, Globe Partner 
pricing is based on your residence zone, destination zone(s), and trip duration.

Below you will find some examples*: 
Photographer on safari in Kenya for 15 days € 29.50 
Cyclist on a road trip through Europe for 3 weeks  € 39.00
Tourist in South East Asia for 6 weeks € 68.50
Student on a 2-month language stay in the United Kingdom € 78.00
Round the world traveller in Latin America for 3 months € 117.00
Trainee in the United States for a 6-month internship € 330.00

To obtain a personalized and free quote, please visit: 
www.acs-ami.com/en/travel-insurance/globe-partner/

* Rates for a departure from the European Union

BENEFITS

• Surgery and hospitalization
A simple telephone call to engage
• Consultations, pharmacy, x-ray, analyses,
paramedic care
• Emergency dental treatment
• Dental treatment following an accident
• Maximum benefit per person and per year

• Personal injury
• Damage to property and consequential
losses therefrom
• Entrusted objects during a period
of internship 
• Deductible

• Non-accidental death benefit
• Accidental death benefit
• Permanent disability benefit further to an
accident

• During travel (initial departure and final return)
Complementary to the transport company

MEDICAL EXPENSES

ASSISTANCE

ACCIDENTAL DEATH AND DISABILITY

LUGGAGE INSURANCE

CIVIL LIABILITY
DAMAGE THAT HAS BEEN CAUSED TO SOMEONE ELSE DURING THE TRIP (TRAVEL INCLUDED) 

MAXIMUM 
REIMBURSEMENT

100% of actual costs 
(deductible free)
100% of actual costs 

€300
€600
€300 000

€4,500,000
450 000 €

€11,500 per file and 
per claim 
100 €

€1 000 
€8 000
€30 000

€1 150

100% of actual costs 
100% of actual costs 
Outward/return ticket + €80 
per night (max. 8 nights)
Return ticket 

Inbound ticket + €80 per 
night (max 15 nights) 
100% of actual costs 

100% of actual costs
100% up to €3,000
up to €700
up to €3,000
up to €7,000
Actual costs (funeral costs 
limited to €1,500)

• Medical transport for medical reason
• Repatriation
• Presence of a relative if hospitalized for
more than 7 days
• Early return following the death of a member of
the immediate family
• Extension of the stay for medical
reasons 
• Dispatch of essential medicines which cannot
be found on site
• Forwarding of urgent messages
• Search costs
• Advance of funds in cases of theft
• Legal assistance
• Advance of bail money
• Transport of body in case of death


